Recommendation 7

First meeting, Thursday, April 14, 2016. Attendees: Pauline Trummel, Barbara
Morrissey, Toby Bielawski, Angela Amaya, and Tina Inzerilla.

In order to improve, the team recommends the staffing and space needs as well as the
hours of operation of the Library, Tutorial Center and the Reading and Writing Center
are evaluated and the results of the evaluation be applied to ensure that equitable
access to all services is provided for all students. (11.C1.c)
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How should we define equitable access?

What is ACCJC'’s definition of equitable access? Research needs to be done. There
was agreement that we should come up with some kind of definition for equitable
access and that it’s fine to have on campus and online as categories.

On Campus:

Not discussed.

Online:

Net tutor is a 24/7 service that is synchronous and may cover both tutoring and reading
and writing center.

There are 24/7 services that provide reference assistance to students. The cost is
approximately $5,000/year.

We will either meet later this semester or in Fall 2016.



