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(http://districtazure.clpccd.org/index.php)

The Zone is currently unavailable. If you are trying to register for classes, please click here to go to CLASS-Web
(http://banner-web.clpccd.cc.ca.us:700/). If you are just trying to get to your student email, please click here

for Zonemail (http://stumail.clpccd.edu/)

COVID-19 Response: Campuses have transitioned to Online Classes and Services.
Details and Resources Here (/urgentalerts/index.php).

Home (http://districtazure.clpccd.org/) / Technology Services (http://districtazure.clpccd.org/tech/) / Resources

Resources

navigation v

Technology Services
Infermatlon Technoelegy Services {ITSj Home (/tech/index.php)
System Status (/tech/system-status.php)
Forms (/tech/forms.php)
> About Us
> Services
> Get Assistance

Technology Committees (/tech/tech-committees.php)

Email
Microsoft 0365 Resources (/tech/project-email-improvement.php)
Web Access: https://mail.clpccd.org (https://mail.clpccd.org)

Login: Your username and password for Outlook email is the same one you use when you login to Windows on
your local, campus PC. The login username formats are:

« Chabot College - chabotcollege\jdoe



« Las Positas College - Ipc\jdoe
« District Office and District Services - clpccd\jdoe

Mobile Device MS Exchange Email Setup

You can send and receive email messages on iPhone/iPad and Android devices.
Instructions can be found at:

iOS for Apple Devices (https://support.apple.com/en-us/HT201729)

Android, using the Outlook for Android App (https://support.microsoft.com/en-us/office/set-up-email-in-the-
outlook-for-android-app-886db551-8dfa-4fd5-b835-f8532091872)
(https://support.apple.com/en-us/HT201729)

Please note that in the event of a lost or stolen device, CLPCCD may be required to delete email messages
remotely to ensure compliance with data privacy laws.

CCCConfer/ConferZoom

https://www.conferzoom.org/ (http://www.cccconfer.org/)

ConferZoom Guide to Get Started (/tech/files/docs/training/ConferZoom_Guide_for_Members_and_Hosts.pdf)
(pdf)

Recording & Q & A: Learn the Basics of TechConnect Zoom (ConferZoom)
(https://ccctechconnect.zendesk.com/hc/en-us/articles/360055161973-09-11-20-RECORDING-Q-A-Learn-the-
Basics-of-TechConnect-Zoom-ConferZoom-)

The California Community College system uses ConferZoom to allow students, faculty, and staff to attend classes
and meetings from anywhere with the flexibility to join from a computer, laptop, phone, or mobile device.

Keenan SafeColleges IT Security Basics Sessions for CLPCCD Faculty
and Staff

How to Access IT Security Basics Sessions (/tech/files/docs/training/Keenan_SafeColleges_IT_Training.pdf) (pdf)

Canvas
https://clpccd.instructure.com/login/canvas (https://clpccd.instructure.com/login/canvas)

Chabot College and Las Positas College use the Canvas Learning Management System (LMS). Faculty and Students
can log into Canvas at the link above. College-specific information can be found at:

Chabot College Canvas Information (https://www.chabotcollege.edu/online/canvas-home.php)

Las Positas College Canvas Information (http://www.laspositascollege.edu/onlinelearning/canvas.php)

Discounted Software and Hardware for Faculty, Staff and Students
https://foundationccc.org/CollegeBuys (https://foundationccc.org/CollegeBuys)

The Foundation for California Community Colleges has purchasing agreements with a number of technology
vendors to offer deep discounts to the Colleges and District. Visit the link above for more information.



Lynda.com Training/CCC Vision Resource Center
https://visionresourcecenter.cccco.edu/ (https://visionresourcecenter.cccco.edu/)

Lynda.com offers a variety training on subjects from computer applications to project management and business
skills. Faculty and staff are granted free access to Lynda.com training resources via the CCC Vision Resource Center.
Visit the link above for more information.

If you previously created an account on the Professional Learning Network (PLN), you can still log into the new
Vision Resource Center with the same credentials. If you are unable to log in, you can enter your username
(college email address) and reset your password by clicking the "Forgot your password?" link. If you did not have
an account, there is a link above the login fields on the Vision Resource Center to create a new account.

Once you are logged in, click on the Learning menu to access training.

Barracuda Email Security Service

Log in for Faculty and Staff to Manage Quarantined Outlook Emails
(https://ess.barracudanetworks.com/user/auth/login)

(https://clpccd.service-now.com/)

Help Desk 7 Service-Now:
Email: clpccd@servicenow.com (mailto:clpccd@servicenow.com)
Phone: (925) 424-1715

Online: https://clpccd.service-now.com/ (https://clpccd.service-now.com/)

Student HelpZone:
Zone portal and Zonemail support

Email: helpzone@clpccd.org (mailto:helpzone@clpccd.org)
(mailto:helpzone@clpccd.org)

Phone: (925) 424-1710

Chabot-Las Positas
Community College District

7600 Dublin Blvd
3rd Floor
Dublin, CA 94568
(925) 485-5208



Employment Opportunities

(http://www.clpccd.org/HR/EmploymentOpportunities.gldlas (https://clpccd.instructure.com/login/canvas)
Governing Board Agenda (/board/index.php) Zonemail

Citizens' Bond Oversight Committee (https://mail.google.com/a/zonemail.clpccd.edu)
(http://www.clpccd.org/bond/OversightComm.php)  The Zone

Project Bidding (https://myportal.clpccd.cc.ca.us/cp/home/loginf)
(http://www.clpccd.org/bond/BiddingProjectBusinessOppadsuyities 3¢ anner-web.clpced.ce.ca.us:700/)

Disclaimers
(http://www.clpccd.org/newsroom/PrivacyPolicy.php)

(http://www.chabotcollege.edu/)

25555 Hesperian Blvd
Hayward, CA 94545
(510) 723-6600

l E_ (http://www.laspositascollege.edu/)

3000 Campus Hill Dr
Livermore, CA 94551
(925) 424-1000
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