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COVID-19 Response: Las Positas College has transitioned to Online Classes and Services
(/onlinecollege/index.php). Details and Resources Here
(http://laspositascollege.edu/spring2021/).

The Zone Student Portal is unavailable. However, you can still access Class-Web
(http://banner-web.clpccd.cc.ca.us:700/) and Zonemail (http://stumail.clpccd.edu/).

Online Learning

Las Positas College (/) > Online Learning (/onlinelearning/) > Faculty Resources (/onlinelearning/faculty/)

> Canvas for Faculty (/onlinelearning/faculty/canvas/) > Quest for Online Success

Canvas for Faculty

Quest for Online Success



What is Quest?

Quest, short for Quest for Online Success, provides students new to online learning and experienced online
students with an opportunity to understand the real challenges of this relatively new learning environment, and
to develop the skills required to be successful in an online course.

Quest was developed by the Online Education Initiative (OEl) for all California Community College students. The
basic components of the program are:

® Multimedia tutorials

& Quizzes

® Supplemental skill-building resources.
The program contains 9 modules.

® Modules 1-3 are particularly important for students new online students or those who have had a
previously unsuccessful online experience.

® Module 4, Becoming an Effective Online Learner is good for most students.

® Modules 5-9 are about various support services needed by most students.

How can students access Quest?

Quest is delivered within a Canvas shell. Students who are enrolled in a DE class using Canvas will be emailed
instructions on how to self-enroll in the Quest course. Instructors are encouraged to add a link to Quest from
within their the course menu of their Canvas courses. Before doing this, email your Canvas administrator, asking
for the Quest URL. Once you have the URL, go into Settings in your course, add the Redirect app, name it Quest,
and paste in the URL.

If you are using the Canvas model course template based on the OEI Course Design Rubric, the link to Quest is
already built in.

You can enroll in Quest if you want to see the course. If you just want to see the multimedia tutorials, view Quest
online (https://apps.3cmediasolutions.org/oei/students.html).

How can | take advantage of Quest with my students?

The Canvas model course has an assignment for Quest already built in. Also, quizzes for some or all of the Quest
modaules are pre-built in and available in Commons. You can also create your own.

Here are some other possibilities, courtesy of the OEI. These are for discussion assignments:

1. Encourage students to give each other ideas about how to overcome some of the challenges of online
learning.

2. You might ask students new to online learning to review the Introduction to Online Learning Module and
describe what they think might be most challenging to them as an online learner. Experienced online
learners might be encouraged to respond, and support students new to online learning by sharing what
helped them succeed and share lessons learned things they plan to do differently in the future.

3. Module 4 has tutorials about time management, organizing physical and electronic materials, online
study skills, online communication skills and online reading skills. Have students review those four



tutorials (Module 4), and share with others the most important thing they learned and how it will
improve their success in an online course.

4. Modules 5 and 6 have short videos about Career and Educational Planning. Have students share their
college major and their dream job. Have students ask each other questions about their hopes and
dreams. As a discussion starter, you might suggest some careers related to the content of your course.

Sometimes topics are of a more personal nature, and it is more appropriate to assign a reflection paper that is
submitted privately. There are many topics covered in the Instructional and Personal support videos, as well as
the Financial Planning video, that might get students thinking about how concerns in these areas might
interfere with their academic success. Have them select one and submit a paper might also help to identify their
writing style.

Online Learning

Student Support From LPC
Computer Center Support (http://www.laspositascollege.edu/computercenter/index.php)
Online Learning Student Support Request (https://goo.gl/forms/whiOVmydbilObjJo2)

Student Support from Canvas

24x7 Live Chat, Email, Knowledge Base (https://support.canvasims.com/s/?
c__role=student&c__accountld=001A000000PyDdTIAV)

(also available from Help icon in Canvas)

Log into Zonemail
(https://mail.google.com/a/zonemail.clpccd.edu)Factiity Skpport from Tanvas
24x7 Live Chat, Email, Knowledge Base (https://support.canvasims.com/s/?

c__role=faculty&c__accountld=001A000000PyDdTIAV)
(also available from Help icon in Canvas)

Online Learning Faculty Resources (http://www.laspositascollege.edu/onlinelearning/faculty/index.php)

¥ Twitter (http://www.twitter.com/lpc_online)

Instagram (https://www.instagram.com/Ipc_canvas_info/)

3000 Campus Hill Drive
Livermore, CA 94551
(925) 424-1000



Apply for Admission Faculty & Staff Email (https://mail.clpccd.org/)
(https://www.opencccapply.net/cccapply-welcome?
cccMisCode=481)

Student Email
(https://mail.google.com/a/zonemail.clpccd.edu)

Bookstore (http://www.bkstr.com/laspositasstore/home) The Zone

Canvas (https://clpccd.instructure.com/login/canvas) (https://myportal.clpccd.cc.ca.us/cp/home/displaylogin) |

Contact (/feedback.php) CLASS-Web (https://bw11.clpccd.cc.ca.us/)

Jobs (https://clpccd.peopleadmin.com/) Student Government (/lpcsg/index.php)

Parking (/parking/index.php) Boaeatitatiatiewers (/disclaimers/viewers.php)

Safety & Security (/safety/index.php) (http://laspositascollege.edu/accreditation/index.php)

Campus Crime Statistics (/safety/documents/clery.pdf) Title IX (/title-ix/index.php)

Academic Senate (/gv/academicsenate/agenda.php) Accessibility (/disclaimers/accessibility.php)

Curriculum Committee (/gv/curriculum/minutes.php) Disclaimers (/disclaimers/index.php)

Governing Board Agenda

Incident Referral Forms (/maxient/index.php)
(http://www.clpccd.org/board/BoardMeetingAgenda.php)

. HEERF Cares Act Reporting (/caresact2020/index.php)
(https://www.facebook.com/Las-Positas-College-271570229564419/)

(https://twitter.com/LPCOfficial)
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