Distance Education Committee Report

Report from joint DE meeting with Chabot on March 30, 2007



The regularly scheduled LPC DE Committee meeting was suspended for March so the committee could meeting jointly with Chabot’s DE Committee on March 30. Getting representatives from both campuses in one room was three years in the making, so the main objective was simply to get people to talk to one another about issues that affect all faculty. Representatives from District ITS were also invited to address technical infrastructure issues.

No outcomes were really expected on any of the agenda items; dialog, though was encouraged. Discussion centered around the following issues, with highlights noted:


· DE infrastructure: The faculty would like to be updated more often on the new features of Blackboard releases, as well as on which Building Blocks (Bb add-ons) that can enhance teaching and learning. Scott Vigallon said he would put together a document that encompasses all this and send it out.
· Student email: District CTO Jeannine Methe said that district-issued student email accounts will be piloted this summer and should be available to all students by the end of the summer. 
· Portal implementation: Jeannine said that District ITS is working on a portal called Luminus that will allow users to customize their own portal home page. The portal will offer single sign-on, meaning, for example, that once students log into the portal, they can click a link to get right into Bb (without having to log into Bb).
· Other DE infrastructure needs: Some needs mentioned were –
· A streaming server that both colleges can store content on.

· Support management software for our DE help desks.

· Remote management software so an instructor can remotely control what a student sees on his or her computer at home.

· Online counseling: Neither LPC nor Chabot is doing much in this area. Several colleges down south are using software programs to conduct and manage counseling online. Scott gathered information from these colleges later shared this info with Lani Wilson, a counselor at Chabot. 

· Online tutoring: Neither LPC nor Chabot is doing much in this area, either. Scott mentioned that LPC used to utilize Smarthinking, but has had no formal online tutoring for a few years. He added that many colleges are using CCC Confer for tutoring. Ron Taylor, VP of Instruction at Chabot, said that colleges can claim apportionment for online tutoring. One idea was to provide a link within each course in Bb to a CCC Confer session and have someone in the Tutorial Center log the amount of time that students are in the session.

· Online evaluation training: Lots of questions were asked in preparation of implementing a pilot this Spring. Training at LPC begins April 3 and will be led by Mary Campbell. Mary got assurances that some of the technical aspects would be ready by then. Others are going to take longer.

· Future meetings: After the meeting, several people from Chabot commented to Scott that they would like the two committees to meet regularly, perhaps once a semester.

