
Training Session

October 20th, 2:00 - 3:30pm
Presenter — Jessica C. Kuo, MD (Anatomy Adjunct)

jkuo@laspositascollege.edu
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• Resources 

• General info 
• What is Proctorio? And what can it track? 
• System requirements 

• Instructor Set-up for Proctorio 

• Preparing Students for Proctorio 

• During the test 
• What to do when things go wrong during proctored test 

• After the test 
• Reviewing Proctorio Gradebook 

• Tips & Other Proctorio Issues

Session Overview

https://
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• Sign-in/ Enter your email here  
•  I will send you this presentation (and possibly recording?) after the meeting. 

• Proctorio Resources  
• shared Google Drive folder 

• "Proctorio Quick Start Guide"  
• by California Community Colleges Online Education Initiative (OEI) 

 

• If you want to see other tech-related resources I have for my students 
• All Proctorio resources from my Canvas have been added to the Proctorio 

Resources Google Drive folder linked above 

• My "Tech Help" Youtube Playlist  
• no videos on Proctorio yet...

Before we begin...Resources

• My Fall Anatomy Canvas Course Shell
• not yet 100% accessibility compliant; open to public

 

 Other resources:
Https://tinyurl.com/SolanoOEI

https://docs.google.com/spreadsheets/d/1t8O6I12GUON4M3GLoEnI_YJZayqw2sfHGDdz2LGrvv0/edit?usp=sharing
https://drive.google.com/drive/folders/1EeFJJfh_SvQ8OhPA16LzVUEdQ3rja3Ch?usp=sharing
http://cvc.edu/wp-content/uploads/2016/08/ProctorioGuidebook_Final.pdf
https://solano.instructure.com/courses/1377334/modules
https://www.youtube.com/playlist?list=PL7Q22Km32hK20H6_VkdhvnTHvzGR9Udp1
https://docs.google.com/spreadsheets/d/1t8O6I12GUON4M3GLoEnI_YJZayqw2sfHGDdz2LGrvv0/edit?usp=sharing
https://drive.google.com/drive/folders/1EeFJJfh_SvQ8OhPA16LzVUEdQ3rja3Ch?usp=sharing
http://cvc.edu/wp-content/uploads/2016/08/ProctorioGuidebook_Final.pdf
https://clpccd.instructure.com/courses/18500
https://www.youtube.com/playlist?list=PL7Q22Km32hK12D2upnSazNb5RfivFDIVl
Chieh Kuo



General Info
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• Chrome browser extension that allows for remote proctoring of 
Canvas Quizzes.  

• Prevent switching to other websites/programs 
• Detects multi-display setup 
• Tracks eye movements, mouse clicks, keystrokes, sounds, and more. 

•

What is Proctorio?
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• Chrome browser 
• Proctorio extension  
• Computer — will NOT work on smartphones or tablets.  
• Camera 
• Microphone 
• Stable internet connection 

• Minimum < 1 mbps upload speed  

• Student's upload speed more important than download speed.

Proctorio Requirements

For more, visit 
https://proctorio.com/system-requirements

https://proctorio.com/system-requirements
https://proctorio.com/system-requirements


Instructor Set-up 
for Proctorio
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1. Canvas shell > Course settings > Navigation 
• Drag "Secure Exam Proctor (Proctorio)" up to show it in the course navigation.  

• Click "Save" 

2. Download Google Chrome Browser 

3. Install Proctorio Chrome Extension 
• https://getproctorio.com/ 

• Direct link to extension page — https://chrome.google.com/webstore/detail/proctorio/
fpmapakogndmenjcfoajifaaonnkpkei 

• Go to Chrome Extensions page (chrome://extensions) and disable Developer Mode.

Steps to Setting up Proctorio

https://getproctorio.com/
https://chrome.google.com/webstore/detail/proctorio/fpmapakogndmenjcfoajifaaonnkpkei
https://chrome.google.com/webstore/detail/proctorio/fpmapakogndmenjcfoajifaaonnkpkei
https://chrome.google.com/webstore/detail/proctorio/fpmapakogndmenjcfoajifaaonnkpkei
chrome://extensions
https://getproctorio.com/
https://chrome.google.com/webstore/detail/proctorio/fpmapakogndmenjcfoajifaaonnkpkei
https://chrome.google.com/webstore/detail/proctorio/fpmapakogndmenjcfoajifaaonnkpkei
https://chrome.google.com/webstore/detail/proctorio/fpmapakogndmenjcfoajifaaonnkpkei
chrome://extensions
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4. Create new quiz  

5. Select checkbox for "Enable Proctorio Secure Exam Proctor" 

6. Customize settings in "Proctorio Settings" tab  
• More details later 

7. "Create New Profile"  
• so you can use the same settings for another quiz/test in the future.  

IMPORTANT 
once the test has been taken, you will no longer be enable/disable Proctorio 

or change the Proctorio settings for this specific test!

Steps to Setting up Proctorio (cont'd)



Customizing Proctorio Settings
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Taken from the Proctorio Quick Start Guide by OEI

DO NOT USE  
"NO RE-ENTRY"!

http://cvc.edu/wp-content/uploads/2016/08/ProctorioGuidebook_Final.pdf
http://cvc.edu/wp-content/uploads/2016/08/ProctorioGuidebook_Final.pdf


My personal lab test Proctorio settings
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Make Exam Flexible (Optional)
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1) On the right side of the quiz 
page, click "Moderate This Quiz" 

2) Select "Make Exam Flexible"

3) Students will now see TWO buttons when 
they visit test page. 

"Take the Quiz" = require access code 
"Take with Proctorio" = no access code necessary



Preparing 
Students for 

Proctorio
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1. Course syllabus wording & Day 1 discussion 
• Sample wording from my syllabus 

2. Canvas Page on "Getting Started: Proctorio Student Guide" 
• HTML embed code for "Getting Started: Proctorio Student Guide" Canvas Page  

3. Canvas page on "Testing with Proctorio" (optional) 
• Specific expectations (also in course syllabus) for student behaviors during testing  

• HTML embed code for "Testing with Proctorio" Canvas Page 

•

Preparing Students for Proctorio

Use the HTML embed code provided in the shared folder..... 
if you grab it directly from my Canvas you will  

(1) lose the formatting and (2) may accidentally leave my phone number in there ....  
(I don't want your students calling me! 😱😱😱)

https://docs.google.com/document/d/1jDF5HcmkjfquyWxOO14z1No245G7wL3YHhafuY3iTls/edit?usp=sharing
https://docs.google.com/document/d/13GKiznKklFrd4Hnu1QRStciMQ_4TWk8wgXeP6CChIys/edit?usp=sharing
https://docs.google.com/document/d/1fsMKVjyJHGvGwATWcsstEoKyyfKFv12tx_fAJ8Nbi80/edit?usp=sharing
https://docs.google.com/document/d/1jDF5HcmkjfquyWxOO14z1No245G7wL3YHhafuY3iTls/edit?usp=sharing
https://docs.google.com/document/d/13GKiznKklFrd4Hnu1QRStciMQ_4TWk8wgXeP6CChIys/edit?usp=sharing
https://docs.google.com/document/d/1fsMKVjyJHGvGwATWcsstEoKyyfKFv12tx_fAJ8Nbi80/edit?usp=sharing
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4. Proctorio Check (sample quiz to simulate Proctorio environment) 
1. Set as "graded quiz" worth 0 points. — Otherwise Proctorio cannot be used.  
2. Download this file (QTI quiz file) if you want to use my ready-made quiz. Otherwise 

create your own. 
3. Import to your Canvas 
4. Change the answer for the question on "what is your instructor's last name" (right now 

it's set to my last name Kuo) 
5. Duplicate this quiz and ask students to run through it on Week 1 and before every 

remotely proctored test! 

5. Make sure students know what to do when they run into issues 
with Proctorio 

• Sample "Testing with Proctorio" page on my Canvas

Preparing Students for Proctorio (cont'd)

https://drive.google.com/file/d/19_sULDQxGvOx6XTLhVmApBPZINOW4XCy/view?usp=sharing
https://solano.instructure.com/courses/1377334/pages/testing-with-proctorio?module_item_id=14422425
https://drive.google.com/file/d/19_sULDQxGvOx6XTLhVmApBPZINOW4XCy/view?usp=sharing
https://solano.instructure.com/courses/1377334/pages/testing-with-proctorio?module_item_id=14422425


During Testing
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• Time extension  
• Must be done before the student's test ends!  
• If you chose "Re-Entry with Agent"... 

• Remind the student that you (the 
instructor) CANNOT let them back in. They 
must use Live Chat on quiz page to ask the 
agent to let them back in. 

• Contact Proctorio (available 24/7) 
• You must be on the quiz page for the live chat 

to work!

What to do when things go wrong?
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• extend the time and get the student to calm down.... 

• Verify they're using Chrome Browser  

• Verify they've run the Proctorio Check 

• Ask them to uninstall then reinstall Proctorio extension 

• Ask student to screenshare with you over Zoom 

• Contact Proctorio Live Chat 

• If all else fails, you can always try proctoriong over Zoom (although this is 
very time-consuming and not as secure/comprehensive)  

Some Troubleshooting Tips

• Since campus purchased Proctorio, I haven't had to resort to this yet...



After Testing



Proctorio Gradebook
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Proctorio Gradebook (cont'd)
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Tips & Known /
Potential Issues 
with Proctorio 

(based on personal experience)
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• Consider enrolling yourself as Student in your Canvas shell using 
another email address 

• Consider getting a Google Voice number (free!) for students to reach you 
• https://voice.google.com/ 
• Free to get it; $10 to change number 

• Duplicate "Proctorio Check" for every unit module 
• So students can re-run it before each test 

• DO NOT keep tests open for 24 hours....(DUH!🙄) 
• You'll be getting phone calls/texts at 11pm from students who chose to take it last minute.... 

• Consider doing a start-of-semester student survey 
• To see whether students have the necessary tech requirements 

Tips & Suggestions

       • Samples included in shared google drive folder 

https://voice.google.com/
https://voice.google.com/
Chieh Kuo
Not currently done at LPC :( please email the LPC Canvas support to request this feature so it can be implemented.

Chieh Kuo
https://tinyurl.com/SolanoOEI

Chieh Kuo
Scott Vigallon, svigallon@laspositascollege.edu

Chieh Kuo
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• Most of the time, Proctorio cannot prove cheating... 
• Syllabus wording — penalty issued based on violation of testing policy, regardless of 

intention for cheating 

• Quiz settings cannot be modified on your smartphone/tablet... 

• May uninstall itself?! 
• Good thing this doesn't remove Proctorio from the tests 

• Just reinstall it.... You will have to re-create previous test profiles :(  

• Test info page may freeze.... 
• High recommend that you save a copy outside of Canvas before clicking that "Save" button...

Issues with Proctorio

Sorry, but no solutions to these  
(even after significant time working with Proctorio support).....
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Thank you for coming!

Questions?
 

jkuo@laspositascollege.edu
Jessica Kuo

     
             

 

     
           
               

         

           
           

             

• If you joined this Zoom meeting without logging into an account 
•  If you want me to email you the resources (slides, meeting recording) to an email 
other than the one used for signing into this meeting.

Chieh Kuo
https://tinyurl.com/LPCproductivity-Signin

https://tinyurl.com/LPCproductivity-Signin

