13-04-22 Tech 
Carol/Angela/Steve/Jeannine/Paul/Karen/Heidi/ Jesse M./Scott/

Steve – SSA

Group policies updated. Macs updated and imaged/ Still working on punch issues/ Items for the projects/ 

Heidi – 2 months working on the SSA building – 80 phone lines moved or installed.  Thank u to Ethan for getting the 3 new machines working.  Copier survey.  Summary – 1 copy center 2 conveince copiers.   4.7-4.9 Pretty consist with previous surveys.  Cancel a job after it has been submitted thru TRAC. They can’t delete the job but label it as cancelled.  Comments about closures to the center during the day for lunch or during the breaks.  Second section – were not as high. 3.5-4.3.  Comments – Ask Ricoh to give the machines alittle more maintenance.  Login process takes too long and cumbersome.  It allowed Ethan to reload and upload the upgrade.  Questions about the : 800, 1800, 2100, 2300, 2400, 2500, 4000.  Machines are spread out across the campus.  
Q – Ricoh employees are lpc employees or a contractor? Not our employees.

Scott – Instructional materials guidelines – what we can charge students.  In the old days it had to be a tangible item…but the publishers have to offer alternatives.  Posted on the website.  

C – Please make VP Acad Aware of the issue.  

Were approved by the senate and will be posted to the website. Program review – Email was sent to faculty for solicitation to participate in SAN Jose is increasing their enrollment in 2 of their MOOCs from 100 to 200 and 100 to 1000. 

Online teaching conference in June.

They are not justing doing a pilot – they are jumping right in.  from 100 to 1000.  They are just proceeding and disregarding the pushback.  This is a new way of doing this.  

Flip classroom.

Jeannine – Finished the contractual items for faculty load sheets.  They will know have a new workload banking listed on their load sheet.  The load will be stored and tracked in Banner.  Pay by CAH.  Finished all the Banner Faculty Contractural items. 

Student Success Task force items – have been incorporated.  Waiting for feedback from the various cur committees.  Item – worked on is families of course are and define them.  Student success scorecard – Link on Home page.  

Student services groups trying to use mass emails as oppose to hard mailings – ie. Grades are ready, etc.  

Q – Will the system be fully functional before registration ends? It is full functional and has been for about a year and half.  We are just training and updating the student services user group since we have had a change over in the main players.   

Carol made a request – went to Diana and Sylvia for approval and then fell off the radar.  Just was waiting for approval.  Get it done by April 24 prior to registration.  

Campus Map = We are in the process of updating the map and getting a more user friendly.  

Good of the order – 

3:20pm

