Service Provided Face-to-Face Services  |Online Services

Admissions and Records 95% 97%
Bookstore 92% 93%
Counseling Services 84% 88%
Disabled Students Programs/Services (DSPS) 93% 90%
Financial Aid 89% 86%
Library 98% 98%
Student Online Orientation 89% 90%
Transfer Services 91% 94%
Tutorial Services 97% 88%

Satisfaction with Face-to-Face vs. Online Student Services
Percentage of Students Satisfied or Very Satisfied

Fall 2016
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