
Online Learning Faculty Survey - Spring 2023
Q1. If you want to be in the running to win a $25 gift card to The Cheesecake Factory, enter your name below. If not, continue to question 2.
Answered 36
Skipped 13

Q2. Are you a full-time instructor or an adjunct?
Answer Choices

Full-time 44.90% 22
Adjunct 55.10% 27

Answered 49
Skipped 0

Q3. Rate your level of satisfaction with the following:
Total

The Online Learning program as a whole 46.94% 23 40.82% 20 8.16% 4 2.04% 1 2.04% 1 0.00% 0 49
The Online Learning web site 40.82% 20 44.90% 22 6.12% 3 2.04% 1 0.00% 0 6.12% 3 49
Faculty support from the TLC staff 75.00% 36 14.58% 7 4.17% 2 0.00% 0 0.00% 0 6.25% 3 48
Faculty support from Canvas 46.94% 23 30.61% 15 8.16% 4 2.04% 1 0.00% 0 12.24% 6 49
Library support 52.08% 25 20.83% 10 2.08% 1 4.17% 2 0.00% 0 20.83% 10 48
Professional Development opportunities (online resources, flex day a 38.78% 19 42.86% 21 12.24% 6 2.04% 1 2.04% 1 2.04% 1 49
Facilities and equipment for online learning (TLC, computers/laptops, 30.61% 15 34.69% 17 12.24% 6 2.04% 1 0.00% 0 20.41% 10 49
Canvas 48.98% 24 48.98% 24 2.04% 1 0.00% 0 0.00% 0 0.00% 0 49
TechConnect Zoom 40.82% 20 38.78% 19 10.20% 5 0.00% 0 0.00% 0 10.20% 5 49
Turnitin 28.57% 14 22.45% 11 10.20% 5 0.00% 0 2.04% 1 36.73% 18 49
Hypothesis 8.16% 4 4.08% 2 4.08% 2 0.00% 0 0.00% 0 83.67% 41 49
Proctorio 6.12% 3 4.08% 2 8.16% 4 6.12% 3 2.04% 1 73.47% 36 49
Pronto 8.33% 4 6.25% 3 4.17% 2 2.08% 1 2.08% 1 77.08% 37 48
Student success in your class(es) 10.20% 5 59.18% 29 18.37% 9 8.16% 4 2.04% 1 2.04% 1 49
Student retention in your class(es) 6.12% 3 53.06% 26 24.49% 12 12.24% 6 2.04% 1 2.04% 1 49
Asynchronous online teaching 22.45% 11 42.86% 21 18.37% 9 0.00% 0 4.08% 2 12.24% 6 49
Synchronous online teaching 14.29% 7 34.69% 17 14.29% 7 6.12% 3 4.08% 2 26.53% 13 49
Hybrid teaching 6.12% 3 18.37% 9 4.08% 2 4.08% 2 0.00% 0 67.35% 33 49
HyFlex teaching 6.12% 3 14.29% 7 2.04% 1 2.04% 1 0.00% 0 75.51% 37 49

Answered 49
Skipped 0

Q4. On a scale of 1 to 5, with 5 being the most common, what methods of communications do you use most when interacting with students online?
Total

Phone 78.72% 37 6.38% 3 6.38% 3 2.13% 1 6.38% 3 47
Announcements 10.20% 5 10.20% 5 18.37% 9 10.20% 5 51.02% 25 49
Email 10.20% 5 8.16% 4 8.16% 4 10.20% 5 63.27% 31 49
Text messages 71.11% 32 11.11% 5 2.22% 1 4.44% 2 11.11% 5 45
Class discussion board 15.22% 7 17.39% 8 19.57% 9 23.91% 11 23.91% 11 46
Class chat tool 65.91% 29 9.09% 4 4.55% 2 9.09% 4 11.36% 5 44
Pronto 71.43% 30 4.76% 2 9.52% 4 2.38% 1 11.90% 5 42
Other social media 84.09% 37 0.00% 0 2.27% 1 0.00% 0 13.64% 6 44
Feedback on assignments 10.64% 5 2.13% 1 2.13% 1 14.89% 7 70.21% 33 47
Feedback within grading rubrics 22.22% 10 6.67% 3 13.33% 6 13.33% 6 44.44% 20 45
TechConnect Zoom 10.87% 5 19.57% 9 19.57% 9 19.57% 9 30.43% 14 46
Other (please specify) 3

Answered 49
Skipped 0

Respondent ID Response Dateer (please spe Tags
118247094788 Feb 17 2023 1 Playing videos embedded into powerpoint presentations is difficult to do; students can't hear audio.
118239596241 Feb 08 2023 1 Online Office Hour via Zoom
118237768673 Feb 06 2023 1 Canvas "Teacher" app, direct messaging through Canvas, which when using app functions like a text message with mobile device notifications 

Responses

Very satisfied Satisfied Neutral Unsatisfied Not applicable/Don't use

1 2 3 4 5

Very unsatisfied



and ability to reply very quickly.

Q5. How do you verify the integrity of students' online work in your class(es)? Check all that apply.
Answer Choices

Students submit papers to Turnitin 52.08% 25
I compare student writing on discussion boards to papers 27.08% 13
I have on-campus proctored exams 2.08% 1
I have online proctored exams using Proctorio 18.75% 9
I include a lesson on plagiarism 47.92% 23
I personalize writing assignments 64.58% 31
I activate Canvas' "anti-cheating" options for quizzes and exams (ran 52.08% 25
I'm concerned about this new ChatGPT tool and need to figure some 39.58% 19
I don't verify the integrity of student work 4.17% 2
Other (please specify) 13

Answered 47
Skipped 2

Respondent ID Response Dateer (please spe Tags
118247094788 Feb 17 2023 1 I rely on written work, quizzes and exams.
118243821206 Feb 14 2023 0 One can spend hours figuring out ways to counter online cheating of one kind or another, and I have and do, but the bottom line is a good in 

person class is ALWAYS MUCH SUPERIOR to online classes - students learn so much more.  
118243118721 Feb 13 2023 1 Students reporting on other students who cheat/plagiarize in discussion posts.
118243074897 Feb 13 2023 1 I write questions with directions/requirements that make it hard to ever get full credit on questions if they haven't been practicing completing their work 

in the way that I instruct them to do so. Makes online cheating pretty tricky. Not impossible, but tricky.
118241972251 Feb 11 2023 1 process-based essays with students where I can give feedback during the drafting stages and see the progression of student writing
118239723482 Feb 08 2023 0 I teach drawing online. I've had students cheat, but it's not common. 
118239596241 Feb 08 2023 1 Because my course is a skill building course that does not count toward graduation, I don't use a strict method. I go over academic dishonesty

 and stress to students that they are only cheating themselves and putting themselves at risk of failure in future (credit based) classes. If I have any 
concerns, I address it individually. (Check for plagiarism online - google the suspected sentence- etc.)

118238749630 Feb 07 2023 1 This is  a big discussion
118237888864 Feb 06 2023 0 I feel like there are ways to circumvent every precaution that has been designed.
118237884921 Feb 06 2023 0 I manually check any passage that looks suspicious to me (excessively complex; sudden shift in writing style; seems like something the student 

would not have known; etc.) or has formatting that appears to be copied-and-pasted
118237795558 Feb 06 2023 1 My classes are so custom based on projects that aren't written assignments.
118237793191 Feb 06 2023 1 I teach Hybrid courses, most exams are done in class.
118237768673 Feb 06 2023 1 Since my classes are very personalized, my main concern is that students are who they say they are in my asynchronous courses. To combat 

this I assign a Google Docs based assignment which required logging in using Zonemail credentials.

Q6. Is your Canvas course(s) accessible to students with disabilities (styles used in content editor, alt tags on images, videos properly captioned, documents properly formatted, etc.)?
Answer Choices

Yes 77.08% 37
No 8.33% 4
I don't know 14.58% 7

Answered 48
Skipped 1

Q7. Does your Canvas course adhere to Copyright Law (permission to use copyrighted content, follow Fair Use guidelines, etc.)?
Answer Choices

Yes 81.25% 39
No 0.00% 0
I don't know 18.75% 9

Answered 48
Skipped 1

Q8. Do you use open educational resources (free or low-cost student textbooks/materials) in your Canvas course(s)?
Answer Choices

Yes 67.35% 33

Responses

Responses

Responses

Responses



No 32.65% 16
Answered 49
Skipped 0

Q9. What training, if any, would you like provided that isn't already provided via TLC workshops, the Online Course Development Program (OCDP) and HyFlex cohort training?
Answered 25
Skipped 24

Respondent ID Response Date Responses Tags
118247094788 Feb 17 2023 1 How to play videos embedded in powerpoint presentations without having to close the presentation to open the video.
118245036719 Feb 15 2023 1 Creating professional and polished video content and on line teaching spaces remotely.  
118243930644 Feb 14 2023 1 not sure--ChatGPT?
118243163560 Feb 13 2023 1 Advanced topics in online teaching would be cool (me personally, I would prefer asynchronous resources).
118242347901 Feb 12 2023 1 HyFlex is OFFENSIVE to believe that teachers can communicate and teach effectively in this format without an assistant or TA to monitor the 

online portion. Teachers have far too much to do and think about while teaching. To add this is unrealistic.
118241972251 Feb 11 2023 1 The trainings have been great - can't think of any other needs right now!
118239596241 Feb 08 2023 1 Can't think of any right now. You all are great! Thank you!
118239550385 Feb 08 2023 1 Training in assignment integrity, tools for streamlining grading
118239467277 Feb 08 2023 0 How to go one step further with CANVAS—self-graded assignments and/or how to navigate the AI responses
118239034821 Feb 07 2023 0 More Hyflex training and pedagogy.
118238969121 Feb 07 2023 0 Hyflex cohort training
118238612208 Feb 07 2023 0 Unsure
118238439669 Feb 07 2023 0 Advanced Canvas training. I realize specificity here would probably be helpful, but I think several times a day, "there's got to be a better/faster 

way to do this." Sometimes I'm able to quickly figure out what that is by just googling it, sometimes I email Scott, and sometimes I just plod forward 
because I don't feel like I have time to figure out a better solution. 

118238435461 Feb 07 2023 0 I think a practical session that provides better ways to do certain things. I get the job done, but I think I often take the long road when there is a 
shortcut that I don't know about. Usually, that's something I learn from other faculty or in one-on-one sessions. I cannot be the only one who would 
benefit from a back-to-basics boot camp.

118237902435 Feb 06 2023 0 N/A
118237884921 Feb 06 2023 0 n/a
118237842584 Feb 06 2023 0 --
118237826648 Feb 06 2023 0 Cant think of any additional training as of yet
118237796298 Feb 06 2023 1 I would love to know more about the built-in anti-plagiarism tools that Canvas has besides Turnitin. 
118237795558 Feb 06 2023 1 Syllabus content especially on attendance/participation
118237793191 Feb 06 2023 1 Effective ways to engage students taking on-line courses, synchronously and asynchronously
118237790765 Feb 06 2023 1 One drive, google drive, etc, what's the best, easiest, and most secure
118237776458 Feb 06 2023 1 How to better engage and communicate with asynch online students, how to make teacher videos more quickly, how to grade more effectively and efficiently. 
118237768673 Feb 06 2023 1 Once HyFlex equipment is integrated into classrooms more fully, updated training on that equipment.  Perhaps a dedicated training on using the 

Canvas "Teacher" mobile app, as many students interface with the course using the student-side app, and I find it useful in corresponding 
with them, perhaps there could be more functionality of which I'm not aware?

118237763228 Feb 06 2023 1 None, you trained me well. 

Q10. What other resources, if any, do you need to support your online teaching?
Answered 25
Skipped 24

Respondent ID Response Date Responses Tags
118245036719 Feb 15 2023 1 I realize this need is impossible but it shouldn't be: Anyone teaching remotely should be reimbursed for all resources required to do so successfully: 

WIFI access, computers, web cams, lighting, etc. none of this should be the responsibility of the instructor.  
118243930644 Feb 14 2023 1 not sure
118243821206 Feb 14 2023 0 Prompt, helpful responses to online enquiries about the system.  When I have had questions about online teaching I have literally gotten these 

responses from tech staff (though NOT Wanda, she's awesome): "I don't have time to answer that."  And: "That is not my job." Or no response 
at all!  This was extremely unhelpful during covid especially when we were trying to adjust to online teaching.  It is unhelpful anytime.

118243176237 Feb 13 2023 1 More student engagement ideas 
118243163560 Feb 13 2023 1 n/a
118243074897 Feb 13 2023 1 Not for me personally, but in conversation with HyFlex faculty, it would be nice to have a dedicated time/workshop/flex panel/etc. for faculty

share what is working for them and best practices for keeping students engaged and attending in-person as we move forward with this mode. 



Faculty who end up with all but 1 student online are wondering what the point of that mode is and why it can't just be synchronous online at that point.  
118242347901 Feb 12 2023 1 None
118241972251 Feb 11 2023 1 None right now - but want to say thank you for continuing to support Hypothesis - this has been such a critical tool for both on campus and online classes!
118239596241 Feb 08 2023 1 Is there any way to find easier ways to construct online quizzes? Some quizzes are very time consuming to create. I'm just wondering 

if I am going about it the hard way. Thanks!
118239550385 Feb 08 2023 1 n/a
118239451455 Feb 08 2023 0 UDOIT.   
118239034821 Feb 07 2023 0 Hyflex technology that is not movable or easy to tamper with.
118238612208 Feb 07 2023 0 Unsure
118238435461 Feb 07 2023 0 Having 10 minutes to set up a HyFlex classroom is not a lot of time. If the previous class runs late, it's a bit of a rush. Is there a way to have 

more time between HyFlex classes?
118237902435 Feb 06 2023 0 For my HyFlex class, I like how my other campus (American River College) has the faces/zoom screens projected on the back wall, so I feel like 

I’m facing everyone when taking. It’s more of a mental thing that an necessary teaching practice
118237892789 Feb 06 2023 0 Broader ability to install programs on office computers to allow for more experimentation with supporting software.
118237884921 Feb 06 2023 0 n/a (I actually hope not to have to teach online again in the foreseeable future!)
118237842584 Feb 06 2023 0 --
118237830823 Feb 06 2023 0 How to make Canvas more interactive.  Would love to learn how to make two due dates for assignments (for example, a discussion board item

 that has a due date on Thursday and then a second due date for students replying to other students).
118237826648 Feb 06 2023 0 None
118237795558 Feb 06 2023 1 More retention ideas and getting students to reach out.  I get zero when I send announcements or ask questions.
118237776458 Feb 06 2023 1 Time.
118237774052 Feb 06 2023 1 Drop-In office hours for tech support would be great! 
118237768673 Feb 06 2023 1 I feel fully supported, thank you!  Please keep Canvas Studio around.
118237763228 Feb 06 2023 1 None, by now I have figured everything out. 

Q11. Feel free to add any comments regarding online learning at LPC (e.g. success stories, frustrations, etc.).
Answered 25
Skipped 24

Respondent ID Response Date Responses Tags
118245036719 Feb 15 2023 1 As an adjunct, I have found the community colleges are doing a better job providing the support and resources for online learning.  The CSUs 

have some trainings, but not as robust as California Community Colleges.  
118243930644 Feb 14 2023 1 most students are doing well....
118243176237 Feb 13 2023 1 Very tired of synchronous Zoom teaching---need to wait awhile before I attempt that again. 
118243163560 Feb 13 2023 1 Scott, Wanda, and Tim are AMAZING!!!
118243074897 Feb 13 2023 1 Frustration: Students sign up for asynchronous classes believing that it will be easier than an in-person/synchronous class. They do not realize 

that they need to find time for their "class time" hours in addition to the hours they would normally spend outside of class doing homework and 
studying. When the reality of what they have done (typically signing up for too many classes just because they all fit) sets in, they drop the class
 makin retention rates before census pretty low and creating a situation where students who genuinely needed that asynchronous section did 
not have the opportunity to enroll before it initially filled up. It is a battle to make sure students understand the requirements of the different modalities. 

118243057741 Feb 13 2023 1 I'm looking forward to possibly teach Geology courses via Hyflex in the near future.
118242347901 Feb 12 2023 1 Student success is completely out the window. As an institution, we seem to care more about enrollment than student success. We 

ABSOLUTELY need to offer MORE in person classes and LESS Asynchronous.
118241972251 Feb 11 2023 1 I really appreciate the timely communication and many training resources offered at Las Positas! Thank you all for technical and pedagogical support!
118239596241 Feb 08 2023 1 Success: I'm always excited by the extent of interaction in the discussion boards. The majority of my usually "quiet" ESL students seem to thrive

 in this environment and interact much more than required. Frustration: I learned the importance of hitting "update question" on a regular basis 
when creating a quiz. Also, I learned to "save quiz" on a regular basis as well. Early on in online learning, I lost several quizzes (with TONS 
of work) because I accidentally clicked a wrong area. *cue me on the verge of throwing my computer across the room and/or bursting into 
tears* At the time, I was struggling with typing/mouse use due to my right arm injury, so it was infuriating.

118239550385 Feb 08 2023 1 Generally happy with what is available so far, need to find a way to be kept up to date on latest tools and offerings.
118239451455 Feb 08 2023 0 ZTC designations need to be added to the schedule of classes.
118239034821 Feb 07 2023 0 I love that we embrace Hyflex, but feel the technology can be better.  
118238749630 Feb 07 2023 1 Thank you Scott and Wanda for everything you do!
118238612208 Feb 07 2023 0 Wanda's Flex Day presentations are very helpful. Scott's reminders at the beginning and end of semester are very helpful. He provides easy to follow steps.
118238439669 Feb 07 2023 0 Thanks for all that you do to help us do our jobs!
118238435461 Feb 07 2023 0 The Canvas captioning feature claims to be 85 percent accurate, but that is not the case in my course. A better captioning service would help me. 
118238067443 Feb 06 2023 0 I enjoy teaching hyflex but it is also really hard when so few students are actually in the class or on zoom.



118237902435 Feb 06 2023 0 I love HyFlex!
118237884921 Feb 06 2023 0 Regarding accessibility of my posted materials, I have never been contacted by a student who has a DSPS-registered disability that would 

necessitate altering my materials. I did have a hard of hearing student one semester, and I ensured that Zoom lectures and videos all complied 
with the captioning requirement.

118237842584 Feb 06 2023 0 Thank you to TLC staff for your support of online learning. 
118237790765 Feb 06 2023 1 Students have told me that cheating is rampant among online courses.  Only in person assessment should be allowed.
118237776458 Feb 06 2023 1 I just wish I had more time and motivation to dedicate to my online classes....
118237768673 Feb 06 2023 1 I have appreciated all of the training and support over the years, thanks again!
118237766094 Feb 06 2023 1 TLC staff is the best. So grateful for all of you.
118237763228 Feb 06 2023 1 The LPC online learning department has been one of the best I have known from the various community colleges I have taught at. You are all a 

great team and the work you put into helping us succeed in our online courses really shows. 


