Three-Year Planning Template for Non-Academic Programs

This template is for Student Service Area Outcomes.

Name of Student Service Area:

Library

Briefly explain what you hope to learn from this three-year cycle.
Studies have shown that library use is correlated with higher student success rates. We hope to learn whether or not this holds true
for our own program.

Instructions:
1. Select one or more SAO that you would like to assess in this three-year cycle and identify which semester(s) you plan to assess that SAO.

YEAR 1 YEAR 2 YEAR 3

SAO FALL 2026 SPRING 2027 FALL 2027 SPRING 2028 FALL 2028 SPRING 2029

Students who engage with library

services at least once per semester X X X
will demonstrate higher course
success rates compared to peers
who do not use these services.

Students who engage with library

services at least once per semester X X X
will have higher persistence rates
compared to those who do not
utilize these services.




YEAR 1

YEAR 2

YEAR 3

SAO

FALL 2026

SPRING 2027

FALL 2027

SPRING 2028

FALL 2028

SPRING 2029
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