2011 Commencement Ceremony 
Ticket Q & A
Las Positas College
Q:  
Why do I need tickets for the Commencement Ceremony?

A:  
The Commencement Ceremony will be held inside the Physical Education Complex. As seating is limited, each graduate is allowed 4 tickets for family and friends, including guest with special seating requirements. Each guest must present a ticket to enter the Physical Education Complex.
Q:
When do the doors open for general admission seating?

A:
Doors will open at 9:30 a.m. and will close promptly at 10:15 a.m.


Any guests arriving after 10:15 a.m. will be directed to Building 2400 where the Commencement Ceremony will be shown via a live feed.

Q:
What if I would like to invite more than 4 guests to the Ceremony?
A:
Additional seating will be provided in Building 2400 where the Commencement Ceremony will be shown via a live feed.
Q:
Do I need to purchase tickets?

A:
No, there is no charge for tickets.

Q:
How do I obtain tickets for guests?

A:
Complete and return the RSVP form (link) to Admissions and Records, Building 700.  Tickets will be distributed at the time you submit the RSVP form.

Q:
When can I pick up tickets?
A:
Tickets will be available for pick up dates and times: 
	
	Monday, May 16
	9:00 am – 5:00 pm

	
	Tuesday, May 17

	9:00 am – 7:00 pm

	
	Wednesday, May 18

	9:00 am – 5:00 pm

	
	Thursday, May 19
	9:00 am – 5:00 pm

	
	Friday, May 20
	9:00 am – 12:00 noon


Q:
Can someone else pick up the tickets for me?

A:
Yes, with a letter of authorization from you.

Q:
Can you mail tickets to my house?
A:
No, Commencement Tickets will not be mailed.
Q:
I have a guest with special needs, will they be able to attend the ceremony? 

A:
If you have a guest with a physical disability or medical condition that prohibits walking up stairs, please contact John Armstrong at (925) 424-1547 or Donna Best at (925) 424-1552 or email LPC-Evaluations@laspositascollege.edu for special seating arrangements.
